How to Pay a Person Using Bill Pay

Log into online banking at ©
https://my.texasgulfbank.com/login

Pay a Person by either selecting the Pay a il
Person tile or by scrolling to the Bill Pay

section of online banking and select Pay a
Person.

Bill pay L Transactions Q.

B )
Pay a person

Pay a bill Manage payments

51, [
The Pay a person screen will display. This is < Pay a person
where another person can be added. To Single Multiple
create a new person to pay, select + Add -
another person. Q. Search payees o
Joel

Direct deposit, Last paid: Dec 7, 2023, $1.00

[.l Add another person ]

You have four options to Pay a Person: < Add a person

Direct Deposit - You already have the proper
account information. (Payment made

electronically) A, Direct deposit
Payments are electronically deposited into your payee's account.

Which payment method would you like to use?

Email - Payee will provide their account info = Emi
via secure link received by email. (Payment Your payee will receive an email to accept payments.

made electronically)
[ Textmessage (SMS)

‘Your payee will receive a text message to accept payments.

Text message (SMS) - Payee will provide their
account info via secure link received by text.
(Payment made electronically)

= Check

Sent by mail to the payee's address.

Check - Check will be mailed (The account will
not be debited until check is cashed)
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https://my.texasgulfbank.com/login

< Add a person Add a person

Direct Deposit < Direct depo

Which payment method would you like to use?

First name

Select the Direct Deposit (1, orectasost ' ]

option. The Add a person  —_—— ' Lastname
screen will appear. Fillin e —
the boxes on this page 2 Totmesagntas

with the payee’s i o Phone number
information. Then press RN secoun irmae
the Submit button. Accountype

Routing number

Account number

Need help finding routing and account numbe

*/J X
Confirm adding the payee by re- T UL
entering your Cl’edenﬁa|5. Confirm your credentials to continue
A confirmation that your payee e odin ‘hasbeen sdded
has been added. Now that the
payee has been added, click I’'m Add another person
Done.
Return to the Pay a Person ¢ . F"*’”“’““ ¢ Payment
ingle tipl el R
screen. Select the payee .
o rom imary Lhecking
created to begin the payment. > ’ ‘
Joel N s
" mount

The Payment screen will

. . Joel R Frequency Once
display. On this screen, enter [ 1 depost, Last paid: N ]
the amount of the payment. A another perso sends

Notes

*QOptions to select the A

frequency, when to send the

payment, and to add

comments can be done by Payment willbe made electronical
clicking on the options you

would like to change on the

right side of the screen.

*Payment screen (pictured above) shows all options available after clicking on More options*
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Once the payment options are
selected and the payment
amount is entered, click the
Submit button to send the
payment.

A confirmation that the Bill pay
has been submitted will display.
Click on the Done button to
return to the list of payees.

Email

Select the Email option.

The Add a person screen will
appear. Fill in the boxes on this
page with the payee’s
information. Make sure to verify
the spelling of the Shared
keyword. Then press the Submit
button.

A confirmation that your payee has
been added along with a reminder
to provide the payee with the
shared keyword. Now that the
payee has been added, click I’'m
Done.

The payee will receive an email
with instructions to complete the
add payee process. The payee will
be instructed to click the link
provided within the email to open
the billpaysite, prompting them to
enter the required information. The
payee must complete this process
before a payment can be sent.

<

From

Amount

Frequency

Sends

Notes

<

Payment

Primary Checking

Add a person

Which payment method would you like to use?

3, Direct deposit

Email

] Textmessage (SMS)

] Check

©

Frank has been added

h Frank immediately. As soon as they

ccount, y an send them payments

Add another person

©

Payment submitted

Joel R

$1.00

Standard delivery, electronically
o UM
Jul 11

Estimated arrival

Jul12

From Primary Checking

Add a person

]

@ Messages il UE

PERSONAL

Receive payments from JOEL

1.do not wish 10 recaive
this tine,

10:60 AM © -

Vi @) i

oayments from JOEL BISSER at o mpor <ol 06-4677218

*Example of required information on billpaysite from payee pictured above*
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Deposit information needed

Enter account and routing




Once the payment options are
selected and the payment
amount is entered, click the
Submit button to send the
payment.

A confirmation that the Bill pay
has been submitted will display.
Click on the Done button to
return to the list of payees.

Text Message (SMS)

Select the Text message (SMS)
option.

The Add a person screen will
appear. Fill in the boxes on this
page with the payee’s
information. Make sure to verify
the spelling of the Shared
keyword. Then press the
Submit button.

A confirmation that your payee has
been added along with a reminder
to provide the payee with the
shared keyword. Now that the
payee has been added, click I’'m
Done.

The payee will receive a Text
message with instructions to
complete the add payee process.
The payee will be instructed to click
the link provided within the Text
message to open the billpaysite,
prompting them to enter the
required information. The payee
must complete this process before
a payment can be sent.

*Example of required information on billpaysite from payee pictured above*
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Payment
From

Amount $
Frequency
Sends

Notes

< Add a person

Which payment method would you like to use?

R Direct deposit

£ Email

[g Text message (SMS) ]

] Check

Frank has been added

Share keyword

account, you can send them payments

Add another person

Primary Checking

with Frank immediately. As soon as thev activate thel

©

Payment submitted

Joel R

$1.00

Standard delivery, electronically

o UM
Jul 11
Estimated arrival
Jul12
From Primary Checking
< Add a person
Text message (SMS)
‘ Firstname
Last name

‘ Nickname (optional)

‘ Phone number

Shared keyword

c
o
Do nof
sl

T o i (@ ot e oo

o

o020 PERSONAL

Receive payments from JOEL
RISSER

@ i
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< Péyr:ﬂem

Once the payment options are From Primary Checking @

selected and the payment

Amount $ 1.00
amount is entered, click the _— . Payment submitted
juency Once
Submit button to send the —
payment Sends Arrives by Jul 12 Joel R
’ Notes Add comment > $1.00
. . . Hide options Standard delivery, electronically
A confirmation that the Bill pay
has been submitted will display. =] o
Click on the Done button to s ——
Estimated arrival
return to the list of payees. Jul 12
From Primary Checking
Ch eCk < Add a person ¢ Addcah:ce(rson
Which payment method would you like to use?
. x First name
Select the Check option. &, Deectdepost
& Email Last name
The Add a person screen will S Nom— [ ickname opion
appear. Fill in the boxes on this S ‘
. . . 3 Check Phone number
page with the payee’s information. ( nat 0 e s J
. Payee address
Then press the Submit button. ‘ "
Street line 1
‘ Street line 2 (optional)
‘ City H State H Zip
< Pay a person
. . Singl Multiple
A confirmation that your e v
payee has been added. Q- search payees %
Now that the payee has Joel
been added' C“Ck Ilm Done. JR has been added Direct deposit, Last paid: Dec 7, 2023, $1.00
Joel R
Direct deposit, Paid: Jul 11, $1.00
Return to the Pay a Person Add sincither person =
screen. Select the payee [ ]
. I'm don
created to begin the _—
payment. Direct deposit, Last paid: Never

 Add another person
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¢ Payment
R
Once the payment options are i Er Sy Gheeking @

selected and the payment o

Payment submitted

amount is entered, click the Amount s o0
Submit button to send the Frequency e "
payment' Sends e _jm 15 $1 .00

Standard delivery, by check

Notes Add memo or comment
A confirmation that the Bill s
Hide options ° Jul

pay has been submitted will ®
display. Click on the Done [ swni | e
button to return to the list of yment willbe made by c

payees. T e

*If a payment is sent by check, the funds will not be debited from the account until the payee has negotiated the check*
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